TRUONG PATHQC NGANHANG ~ CONG HOA XA HQI CHU NGHIA VIET NAM
THANH PHO HO CHI MINH Dic 1ap — Tw do — Hanh phiic
TRUNG TAM THONG TIN - THU VIEN

Sé: 13/BC-DPHNH-TTTV TP. H6 Chi Minh, ngay 15 thang 9 nim 2026

BAO CAO KET QUA KHAO SAT
Danh gia chat lwgng hoat dong Trung tAm Thong tin - Thu vién
niam hoc 2025 — 2026

1. THONG TIN CHUNG

Muc dich: Nham cai tién, nang cao chét lugng san pham dich vy, tién ich thu vién,
dap ing t6t hon nhu cdu ciia ngudi st dung thu vién, dong thoi duy tri hé thdng quan ly
chit lugng theo ISO.

Poi twong tham gia: Sinh vién, hoc vién cao hoc, nghién ctu sinh, vién chirc va
nguoi lao dong trong toan Trudong Dai hoc Ngén hang TP. H6 Chi Minh.

N¢i dung khio sat: Thiam do y kién phan hdi ctia ngudi sir dung vé cac san phim,
dich vu cua thu vién, thai d§ phuc vu cta vién chirc TTTT-TV, nhitng dé xuat cai tién chat
luong hoat dong TTTT-TV.

Phuwong phap khio sat: Khao sat theo hinh thie truc tuyén thong qua tmg dung biéu
miu Google. TTTT-TV giri thong béo gin kém duong din “PHIEU KHAO SAT”, dong
thoi dang trén website, fanpage TTTT-TV. Dia chi lién két phiéu khéo sat gui kem:
https://forms.gle/ZayquQRInPJR2ZNEWA

Thoi gian thu thiap khao sat: Tl ngay 04/8/2026 dén hét ngay 31/8/2026.
2. KET QUA KHAO SAT
Tong s6 phiéu khao sat nhin dwge: 560 phiéu

Béing 1: Thong ké theo nhém ddi twgng khao sat
TL (ty I¢ %), SL (so lugng)

Nim 2023 | Nam 2024 | Nim 2025 | Niam 2026
SL| TL |SL| TL |[SL | TL SL | TL
Vién chtrc, nguoi lao dong 37| 22% | 33 11% | 40 8% | 56| 10%
Sinh vién, hoc vién va NCS | 128 | 78% | 264 | 89% | 453 92% | 504 | 90%
Téng cong 165 | 100% | 297 | 100% | 493 | 100% | 560 | 100%

Bing 2: Thong ké theo don vi

Poi twong

TL (9 I¢ %), SL (56 lwong)

—_— VC-NLD SV-HV
Don vi/Doi twgng TONG SL TL SL TL

Khoa Ngan hang 152 4 7,1% | 148 | 29,3%
Khoa Tai chinh 135 3 54% | 132 26,2%
Khoa Luét kinh té 27 19| 33,9% 8| 1,6%
Khoa Kinh té quéc té 8 1 1,8% 7] 1,4%
Khoa Ngoai ngit 21 10 17,8% 11 2,2%
Khoa H¢ thong thong tin quan 1y 8 1 1,8% 7] 1,4%




Khoa Khoa hoc dit li€u trong kinh doanh 4 2 3,6% 2 0,4%
Khoa K¢ toan - Ki€ém toan 89| 13| 232%| 76| 15,1%
Khoa Quan tri kinh doanh 110 0 0% | 110| 21,8%
Khoa Khoa hoc xa hoi 0 0 0% 0 0%
Khoa Giéo duc thé chit va Qudc phong 0 0 0% 0 0%
Khoa Sau dai hoc 0 0 0% 0 0%
Phong Quan ly Pao tao 0 0 0% 0 0%
Vién Pao tao Quéc té 0 0 0% 0 0%
Vién Nghién ctru khoa hoc & CNNH 0 0 0% 0 0%
Trung tdm DPao tao tir xa & TVCGCN 0 0 0% 0 0%
Trung tdim Pao tao & DPGNLNN-CNTT 0 0 0% 0 0%
Trung tdm Sinh vién & QHDN 0 0 0% 0 0%
Trung tdm Qudn ly dich vu & LTSV 0 0 0% 0 0%
Phong Thanh tra 1 1 1,8% 0 0%
Phong Tuyén sinh va Truyén théng 0 0 0% 0 0%
Phong T6 chirc can bd 0 0 0% 0 0%
Vién phong 0 0 0% 0 0%
Phong Tai chinh - K& toan 3 0 0% 3] 0,6%
Phong Quan tri tai san 1 1 1,8% 0 0%
Phong Khao thi & PBCL 1 1 1,8% 0 0%
Phong Quan ly CNTT 0 0 0% 0 0%
Tap chi Kinh té va Ngan hang chau A 0 0 0% 0 0%
Tong cong 560 | 56| 100% | 504 100%

Béng 3: Thong ké tin suét sir dung dich vu tai TTTT-TV HUB

TL (ty I¢ %), SL (56 lwong)
Mite db Nim 2023 | Niam 2024 | Niim 2025 Nim 2026
SL| TL |SL| TL |[SL]| TL SL | TL
Thudng xuyén 24| 14%| 82| 27% | 121 25% 77 | 13,7%
Thinh thoang 133 | 81%[204| 69% | 337 68% | 436 |77,9%
Chua ting sir dung 8| 5%| 11| 4%/ 35 7% 47| 8,4%
Tong cong 165 | 100% | 297 | 100% | 493 | 100% | 560 | 100%

Bing 4: Thong ké muc dich dén TTTT-TV

TL (15 I8 %), SL (56 lwong)

Mue dich Nim 2023 Nam 2024 Nim 2025 Niam 2026
i SL TL SL TL SL TL SL TL

Muon - Tra tai liéu 110 | 31% | 176 | 253% | 287|24,5% | 252 | 19,5%
Str dung CSDL 65| 18% | 103 | 14,8% | 151]12,9% | 292 | 22.6%
St dung khong gian 0
tai TTTT-TV 80| 23% | 168 | 24,1% | 296 |253% | 292 | 22,6%
Hoc tép 88| 25% | 216 | 31,0% | 338 (289% | 364 | 28,1%
Giai tri 12 3% 20| 2,9% 591 50% | 49| 3,8%
Chua tirng st dung bat A y
cr san phdm va dich Kho’;% tkhao 8| 1,1%| 36| 3,1%| 40| 3,1%
vunao cia TTTT-TV




Khac 5] 0,8% 3

0,3% +

0,3%

Tdng cong 355/100% | 696 | 100%

1170 | 100%

1293

100%

Biang 5: Théng ké nhirng dich vu da sir dung tai TTTT-TV

TL (15 I¢ %), SL (56 lwong)

Dich vu SL TL

Mugn — Tra tai liu 290 | 24,3%
Str dung thu vién dién t 352 | 29,4%
Yéu ciu bd sung tai lidu 68| 57%
Héi — dap thong tin 141 | 11,8%
Tham du cic budi trung bay, gidi thi¢u tai nguyén thong tin 48 4%
CSDL FiinPro-X va klem tra tring ldp Turnitin 198 | 16,6%
Dich vu hd trg va tu van k¥ thuat 36 3%
Chua ting st dung bét ctr san phém va dich vu nao cua TTTT-TV 62 5,2%

Tong cong 1195 100%

Béng 6: Thong ké mirc d9 hai long vé cac dich vu tai TTTT-TV da sir dung
TL (15 I¢ %), SL (s6 lwong)

A , A e A A N
RAt hailong| Hailong | <nongy | Khonghai | Ratkhéng | Chua timg
Dich vu kien long hai long st dung
SL| TL |SL| TL |[SL| TL |SL| TL [sL| TL [ sL | TL
Muon - tra tai lidu | 190(33,9%| 198(354%| 69]123%| 6| 1,1%| 6] 1,1%| 91]16.2%
gi‘égi‘;gth““@“ 200{35,7%| 210|37,5%| 69| 12,3%| 19| 34%| 15| 2.7%| 47| 8.4%
t‘gf‘l‘igj“bos““g 157| 28%| 182|32,5%| 82|14,7%| 9| 1,6%| 9| 1,6%| 121|21,6%
glf"daptho“g 191]34,1%| 178]31,8%| 83|14,8%| 4| 0,7%| 10| 1,8%| 94|16,8%
Tham du cé4c budi
:;fgftz?fl’gi‘;gn 162]28,9%| 167|29,8%| 99|17,7%| 5| 09%| 5| 0,9%| 122]21.8%
thc‘).ngtin
CSDL FiinPro-X
vakiém tratring | 202|36,1%| 184|32,8%| 69]123%| 7| 13%| 9| 1.6%| 89|159%
lap Turnitin
z-!il%:lil(yh?h:gtva 182]32.5%| 166(29,7%| 88| 15,7%| 6| 1,1%| 8| 1.4%| 110]19.6%

Bing 7: Thong ké mirc d9 hai long vé thai d, tinh than hd trg cia can b phu trach

cac dich vu tai TTTT-TV

TL (9 I¢ %), SL (s6 lwong)

A , ~ e A A N
_ Réthailong| Hailong | KPongy | Khonghai | Ratkhong | Chua timg
Dich vu kién long hai long str dung
SL| TL |SL | TL |SL | TL |SL | TL |[SL | TL | SL | TL
Thuc hién thu tuc o 5
it « 11 134 1iBig 194 34,6%| 183|32,7%| 79| 14,1% 51 09%| 10| 1,8%| 89|15,9%




Hudng dan, hd
trg str dung thu
vién dién tir

208|37,2%

188 33,6%

87| 15,5%

(o]

1,4%

13| 2,3%

56| 10%

Tiép nhan yéu
cau bo sung tai
liéu

174|31,1%

171 30,5%

88| 15,7%

31 0,5%

12| 2,2%

112) 20%

H3 tro, hudng
dan k¥ néng tim
kiém tai liéu

197 35,2%

185| 33%

79| 14,1%

8| 1.4%

10| 1,8%

81| 14,5%

Hb tro truy cép
CSDL FiinPro-X
va kiém tra tring
l&p Turnitin

1881 33,6%

179| 32%

83| 14,8%

8| 1,4%

12 2,2%

90| 16%

Béng 8: Thong ké mirc d hai long vé CSVC & trang thiét bi ciia TTTT-TV
TL (15 Ié %), SL (56 lwong)

Koy 3 s S5 n Khong y | Khong hai | Rat khong | Chura tirng
Dichwg | long | ELai long kién long hailong | si dung

sL| TL [su| T [sL| T [sL| TL [SsL | TL [ SL | TL
Phong doc cua
Ia\tll Szpdt‘;fny:}f 165]29.5%| 178|31.8%| 121|21,6%| 29| 52%| 14| 2.5%| 53| 9.4%
chd ngdi
He thong két ndi 27%| 168| 30%| 125|223%| 42| 7,5%| 3 3%| 44| 7.9
wifi 151 7% 0 3% 9% 0] 5,3% ,9%
ﬁzyﬂ‘lzgﬁ quat, 197]352%]| 170|30,4%| 111]19,8%| 22| 3.9%| 15| 2,7%| 45| 8%
May tinh tractru | 156|27,9%| 180]32,1%| 12522,3%| 14| 2,5%| 11| 2%| 74|13,2%
Website TV
fii‘;i “Th\jp;:n 166]29,6%| 194|34,6%| 112 20%| 27| 4.8%| 22| 4%| 39| 7%
tai lidu dién tir)
No6i dung thong
t\;’eg;‘:emanpage 171]30,5%| 187|33,4%| 135|24,1%| 12| 22%| 13| 2,3%| 42| 7,5%
ctia TTTT-TV
Tinh nang Tra
ctru tai lidu 170] 30,4%| 192|34,3%| 121]21,6%| 19| 3,4%| 13| 23%| 45| 8%
(OPAC)
Khoéng gian str
dung chuyén biét | 157| 28%| 173]30,9%| 124|22,1%| 20| 3,6%| 10| 1,8%| 76|13.6%
cua TTTT-TV

Béang 9: Théng ké mirc d hai long vé tai nguyén thong tin cia TTTT-TV

TL (5 I¢ %), SL (sé lwgng)

- s K. i diiins - Khéong y | Khong hai | Rit khong | Chwa tirng
Tt‘;l‘a';g“zz“ SRl Yl K| B Hong kién long hailong | sic dung

. SL| TL |SL| TL |SL| TL [SL | TL [SL | TL | sL | TL
Giéo trinh 179| 32%| 233|41,6%| 81|14,5%| 8| 1,4%| 10| 1,8%| 49| 8,7%




Tai liu tham | w

khao/chuyén 187|33,4%| 230]41,1%| 83| 14.8%| 5| 09%| 10| 1,8%| 45 8%
khao

Iggnﬁ’“h“yé“ 165 29,5%| 223]39,8%| 90| 16%| 6| 1,1%| 9| 16%| 67 12%
giSéEtL&tapcm 174|31,1%| 213| 38%| 90| 16%| 2| 04%| 10| 1,8%| 71|12,7%
CoDLstchdien | 1g4) 3,000 200(37,3%| 88| 15.7%| 6| 11%| 13| 23%| 60| 10,7%
gﬁfi;};ﬁaﬁ) 174 31,1%]| 184|32,9%| 97| 17,3%| 4| 0,7%| 7| 12%| 94|16,8%

Bing 10: Thong ké mirc d9 hai long vé cac quy dinh ciia TTTT-TV

TL (ty I¢ %), SL (s6 lwong)

A 2 A e A A ~
, Rithailong| Haileng | KbOney [ Khonghai | Ratkhong | Chua timg
Quy dinh kién long hai long st dung
SL| TL [SL| TL [SL| TL |[sL| TL |SL| TL | SL | TL
Huéng dan st
dungcta TV 5 | 197|352%| 235 42%| 80| 143%| 4| 0,7%| 8| 1,4%| 36| 6,4%
rang, day du
Quy dinh v& thoi
gian muon tai 195 34,9%| 224| 40%| 79| 14,1%| 4| 0,7%| 7| 12%| 51| 9,1%
liéu phu hop
Quy dinh vé sb
g‘;";ﬂﬂ;ﬁop 195|34,9%| 218|38.9%| 88| 15,7%| 2| 0,4%| 8| 1,4%| 49| 8,7%
el
Quy dinh vé thoi
gLafc’SS/gssigga 193] 34,5%| 227|40,5%| 82| 14,6%| 5| 0,9%| 9| 1.6%| 44| 7.0%
hoply

Bing 11: Thong ké mirc d9 thich doc loai hinh tai liéu

TL (5 I¢ %), SL (s6 lwong)

Loai hinh tai licy | M 2023 | Nim2024 [ Nim 2025 [ Nam 2026
: - SL [ TL | SL [ TL |SL| TL | SL | TL
Séch in (séch giy) 132 57% | 14841,0% | 240 [392% | 174| 25%
Sach dién tir 98| 43%| 56[155%| 95|155%| 195| 28%
Ca hai Khongkhao | 155 42,9% | 277 | 45.3% | 324 | 46.6%
Khac sét 2] 06%| 0| 0% 31 0,4%
Téng 230 [ 100% | 361 100% | 612 | 100% | 696 | 100%

% Thong ké y kién gop y, dé xuit cia nguoi siv dung TTTT-TV
- 379/560 phiéu (67,7%) khong tra 1i cAu héi m&
- 181/560 phiéu (32,3%) c6 ndi dung tra 101 tai cAu hdi mé.

- 89 phan hdi khong néu y kién cu thé;

- 7 phan hdi thé hién truce tiép su ghi nhén tich cuc.

- 85/560 phiéu (15,2%) dua ra gop ¥ cu thé (Phu luc dinh kém).

5



3. KET LUAN KHAO SAT

% Theo s6 liéu Bang 1 cho théy, s6 lugng phléu khao sat thyc hién trong ndm 2026 nhiéu
hon so véi nam 2025. S6 VC-NLD phan hdi khao sat con han ché véi 56 ngudi chiém
ty 18 10% (Béang 1), c6 thé thiy su it quan tdm cua cac don vi danh cho hoat dong Thu
vién;

* S6 lugng sinh vién tham gia khao sat ciia TTTT-TV rai rac & mot sb khoa. Khoa Ngan
hang nhiéu nhét (148 chiém 29,3%); Vi tri thir hai 1a khoa Tai chinh (132 chiém 26,2%);
O vi tri thir ba 1a khoa Quan trj kinh doanh (110 chiém 21,8%); Khoa K& toan — Kiém
toan (76 chiém 15,1%); Khoa Ngoai ngit (11 chiém 2,2%); Khoa Luét kinh té (8 chiém
1,6%); Khoa Kinh té quc té va khoa Hé thdng thong tin quan 1y (c6 7 chiém 1,4%) va
thdp nhét 12 khoa KHDLTKD (c6 2 chiém 0,4%);

“ Mirc do st dung Thu vién chii yéu & mirc Thinh thodng chiém 77,9% (Bang 3), ting
hon so v6i nam 2025 (68%). Mirc do Thuong xuyén chieém 13,7% giam hon so v6i ndm
2025 (25%). Mtrc dp Chua tirng str dung chiém 8,4% tang hon so véi nam 2025 (7%);

** Muc dich str dung Thu vién cua ngudi st dung thu vién nam 2026 c6 ty 1¢ cao nhét 1a

hoc tap chiém 28,1%, tiép theo 14 st dung CSDL va khong gian tai TTTT-TV chiém
22,6%, muon-tra tai liéu chiém 19,5% va giai tri chiém 3,8%;

o Ngudi str dung thu vién chu yéu sir dung cac dich vu (Bang 5): St dung thu vién dién
tir chiém 29,4%; Muon — Tra tai liéu chiém 24,3%; CSDL FiinPro-X va kiém tra trung
lap chiém 16 ,0%; Hoi-dap thong tin chiém 11,8%. Trong do6, ty 1& chua tung st dung
bt cir sin phdm va dich vu nao cia TTTT-TV chiém ty 18 nho v&i 5,2%;

*» Mirc d6 hai long vé cac dich vu Thu vién nam 2026 (Bang 6):

Ty 1€ hai long/rat hai 1ong déu ting & tit ca cac tiéu chi so véi nam 2025, mirc tang nhiéu
nhét 1a Hoi — dap thong tin (tdng 12,33%); Sir dung thu vién dién tr (ting 11,57%). Tuy
nhién, mirc d6 rat/khong hai 1ong tir dich vu sir dung thu vién dién tr cling tang 3,44%;

Nam 2025 Nam 2026 Tang/Gidm

. : Rat/ £ Rét/ £ Rat/
Dich vy i | Khong i | Khong | Khong
& | hailong | "* "°"8 | hailong | " " | hailong
Muon - tra tai li€u 78,81% | 2,38% | 82,73% | 2,56% | 3,92% | 0,18%
St dupg thu vién dién tir 68,35% | 3,19% | 79,92% | 6,63% | 11,57% | 3.,44%
Y¢&u clu bo sung tai li€u 71,79% | 3,53% | 77,22% | 4,1% | 5,43% | 0,57%
Héi — dép thong tin 66,85% | 1,66% | 79,18% 3% 1 12,33% | 1,34%
Tham dw cdc budi trung bay, | 69 339, | 3904 | 75,119% | 2,28% | 5.78% | -0.92%

gi6i thiu tai nguyén thong tin

CSDL FiinPro-X va kiém tra
tring ldp Turnitin

Dich vu hd trg va tu van k§
thuat

Khong khao sat | 81,95% | 3,4% | Khong danh gi4

75,47% | 4,95% | 77,33% | 3,11% | 1,86% | -1,84%

% Mitc d9 hai 1ong vé thai do va tinh thin hd tro ctia can bo phu trach dich vu (Bang 7):

Ty 1€ hai long/rat hai long déu ting & tt ca cac tidu chi so voi ndm 2025, mic tang nhiéu
nhét 1a Tiép nhan yéu ciu bd sung tai liéu (tdng 5,87%); HO trg, hudng dan k§ néng tim
kiém tai liéu (ting 3,92%). Tuy nhién, mirc d6 rat/khong hai 1ong tir tiép nhén yéu ciu
bd sung tai lidu cling tdng it 1,07%,

| = ]



Nam 2025 Niam 2026 Téang/Giam
Thai 9, tinh thin phuc vu | g¢ Rat/ ; Rat/ ; Rat/
; paye vy | Knong | 83| Khong | Khong
€ | hailong €| hai long €| hailong
Thye hign thil tye mugn - trd | g0, | 4 450 | 80,041 3 180\ 3 0400 | 1 289
tai liéu %
Huéng dan, hd tro st dung | 76,26 78,57
= 'Aa ) Y v > 4, 0 5 4, 0 , 0 J 0
thur vién d1¢ntu‘ % 11% o 17% | 2,31% | 0,06%
T&ep nhén yéu cau bo sung tai | 71,14 2.28% 77,(())1 335% | 5.87% | 1.07%
liéu % %0
Ho trg, huéng dan ky ndng | 73,83 | 4 990, | 7975 | 376001 39294 | -0,03%
tim kiém tai liéu % %
HO tro truy cdp CSDL .
FiinPro-X va kiém tra tring | Khong khaosat | o0 | 4259 |  Khong
< . Yo tdng/giam
1dp Turnitin

«» Mirc d9 hai 1ong vé CSVC va trang thiét bi Thu vién (Bang 8):

Ty 1¢ hai long/rat hai long déu giam & tit ca cac tiéu chi so v6i nam 2025, muc giam
nhiéu nhét 1a Phong doc cua Thu vién dép ung yéu ciu vé dién tich, chd ngdi (giam
9,88%), tiép theo 1a Hé thong chiéu sing, quat, may lanh (gidm 9,86%). Muc do
rat/khong hai 1ong tir Website Thu vién (ding nhdp tai khoan TV, xem tai liéu dién tir)
c6 tang 4,81%,;

Nam 2025 Nam 2026, T{mg/Giﬁn,l
CSVC & trang thiétbi | riy | N | gy | RV Ry | o
Hailong | | lc‘)ngg Hai long | | ?bnngg Hai long | | fénngg

Phong doc cua TV ddp ing
yéu cau ve dién tich, cho | 77,53% | 10,35% | 67,65% | 8,48% | -9,88% | -1,87%
ngoi
Hé thong két ndi wifi 68,24% | 16,74% | 61,82% | 13,95% | -6,42% | -2,79%
EZ;?;’:E chicu sing, quat, | g1 1500 | 6229 | 7126% | 7.18% | -9.86% | 0.96%
May tinh tra ctru 74,71% | 3,51% | 69,14% | 5,14% | -5,57% | 1,63%
Website TV (dang nhap tai
khoan TV, xem tai li€u dién | 76,38% | 4,59% | 69,1% 9,4% | -7,28% | 4,81%
tir)
Noi dung thong tin trén
Website/Fanpage cua | Khong khdo sat | 69,11% | 4,83% | Khong ting/gidm
TTTT-TV
Tinh ndng Tra ctu tai li¢u . . " 0 " 0
(OPAC) 76,84% | 6,06% | 70,29% | 6,21% | -6.55% | 0,15%
Khong gian sir dung chuyén 0 "
biét cia TTTT-TV 76,07% | 5,69% | 68,18% 6,2% | -7,89% | 0,51%

* Mire d6 hai long vé tai nguyén thong tin ciia TTTT-TV (Bang 9):

Ty I¢ hai long/rat hai long déu ting & tt ca cac tiéu chi so v6i nam 2025, mire ting nhiéu
nhét 13 CSDL tap chi dién tir (ting 9,01%), tiép theo 1a CSDL séch dién tir (tang 8,8%),
Datastream (FiinPro-X) (ting 8,12%). Mitc d6 rat/khong hai long déu giam & tAt ca cac



tiéu chi so voi nam 2025, trong d6 muc giam dang ké 1a CSDL tap chi dién tir (giam

2,08%);

Nim 2025 Nim 2026 Ting/Giim

o x A . £ Ré’[/ J Rét/ £ Rét/
Taruguyen, tigog i H}??E/ Khong H\Ra}t‘/ Khong | 500 | Khong
AONE | haitong | T 9™ | hailong | ' "8 | hailong
Gidao trinh 77,45% | 4,56% | 80,63% | 3,52% | 3,18% | -1,04%
Eﬁgoheu tham khaof chuyén | -\ 4100 | 4 749 | 80.97% | 2.91% | 6.56% | -1.83%
Tap chi chuyén nganh 71,24% | 4,15% | 78,7% | 3,04% | 7,46% | -1,11%
CSDL tap chi dién tir 70,13% | 4,53% | 79,14% | 2,45% | 9,01% | -2,08%
CSDL séch dién tir 69,8% | 5,58% | 78,6% | 3,8% | 8.8% |-1,78%
Datastream (FiinPro-X) 68,7% | 3,88% | 76,82% | 2,36% | 8,12% | -1,52%

% Murc do hai 1ong vé cac quy dinh cia TTTT-TV (Bang 10):

Ty 16 hai 1ong/rit hai long déu ting & tit ca cac tiéu chi so v&i nam 2025, mure tang nhiéu
nhét 1a Quy dinh vé s luong tai lieu duge muon hop 1y (ting 4,36%), tiép theo 1a Quy
dinh vé thoi gian md/dong ctra phuc vu ban doc hop 1y (tang 3,28%). Muc do rét/khong
hai long deu giam ¢ tat ca cac tiéu chi so v6i nam 2025, trong d6 mirc giam dang ké 1a
Quy dinh v& s luong tai liéu duge muon hop 1y (giam 3,42%);

Niam 2025 Nim 2026 Tang/Giam

. £ Rét/ F Rét/ Rt/ Rét/
Quy dinh i | Khong | 52 | Khong | Hai | Khong
_ € | hai long €1 hai long | long | hailong
Hu6ng dan sir dung cla TV .10 | o1 s, | 9 494 | 82,44% | 2,20% | 1,39% ;
rang, day du 0,11%
E;lypdﬁﬂ;; thoi glan muon tai | g 790, | 3 5694 | 82,32% | 2,16% | 3.03% | -1,4%
Quy dinh ve s0 lugng a1 U | 76 4600 | 5 380 | 80,82% | 1,06% | 4,36% ;
duoc muon hop ly 3,42%
Quy dinh vé thoi gian md/déng 5 , 5 4 5 -
oita phuc vu ban doc hop 1y | 7512% | 5.03% | 814% | 2,71% | 3,28% | , 1o,

* Luweu y: Két qud phdn tich s6 liéu thong ké tir Bang 6 dén Bdng 10 vé mike dg hai
long: Khong tinh so phiéu voi cdu tra loi “Chwa tirng sir dung”.

% V& loai hinh tai liéu thich duoc sir dung:

+ 46,75% y kién thich sir dung ca ban gidy 14n ban dién tir

+ 25,11% y kién thich sir dung ban gidy
+ 28,14% y kién thich st dung ban dién tir

Diéu d6 cho théy, nhu ciu vé viée st dung sach dién tir da cao hon so vdi sach giéy.
4. GIAI PHAP CAI TIEN CHAT LUQNG HOAT PONG THU VIEN

Qua ket qua khao sat va y k1en gop y, dé xuat ctia nguoi st dung thu vién, dé hoat
dong duge tét hon, TTTT-TV s& trién khai mot sd giai phép cai tién sau:

(1) Phat trién ddi ngii nhan su, nang cao vé ky ning giao tiép, vin hoa dich vy; quén
triét tinh than hd trg, linh hoat xtr 1y su ¢b.



(2) Tang cudng ph01 hop gitta TTTT-TV véi cac don vi CNTT, quan tri co s& vt
chit d6i voi cac vin d& Wi-Fi, may tinh, thiét bi, diéu hoa, khong gian.

(3) Ra soat cac quy trinh dich vu c6 gidi han ngudn lyc, dic biét 1a muon — tra,
FiinPro, Turnitin va quyén truy cép tai liéu so, theo huéng minh bach va thuén tién hon.

(4) Phat trién tai nguyén thong tin gin voi chuong trinh dao tao, ting cudng cac CSDL
dién tir chuyén nganh phuc vu nhu cau dao tao va nghién ctru.
~ (6) Tang cudng kha ning van hanh cta website TV, timg dung Al khong béo tri hé
thong trong cac dot cao dieém (thoi gian On thi, hoan thanh khoa luén...), nang cao tién ich
va trdi nghiém cho nguoi str dung.

(8) Trién khai thyc hién tot ké hoach cong tic ndm hoc 2026 — 2027 ciia TTTT-TV
va thuce hién cai tién lién tuc trong qua trinh hoat dong.

Noi nhin: KT. GIAM POC
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